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हǐरयाणा ͪवɮयालय ͧश¢ा बोड[ 
पाɫयĐम एवं अÚयायवार अकंो का ͪवभाजन(2023-24) 

क¢ा- XII      ͪवषय: åयवसाय अÚययन    कोड: 900  

सामाÛय Ǔनदȶश: 

1. सàपूण[ पाɫयĐम के आधार पर एक वाͪष[क परȣ¢ा होगी। 
2. वाͪष[क परȣ¢ा 80 अंकɉ कȧ होगी और आंतǐरक मãूयांकन 20 अंकɉ का होगा।  
3. आंतǐरक मãूयांकन के ͧलए Ǔनàनानुसार आवͬधक मãूयांकन होगा: 

i. 4 अंकɉ के ͧलए 2 SAT परȣ¢ाएं आयोिजत कȧ जाएगंी िजनका अंǓतम 
आंतǐरक मãूयांकन के ͧलए 04 अंकɉ का भारांक होगा। 

ii. 2 अंकɉ के ͧलए एक अध[ वाͪष[क परȣ¢ा आयोिजत कȧ जाएगी िजस 
का अǓंतम आंतǐरक मãूयांकन के ͧलए 02 अंकɉ का भारांक होगा। 

iii. 2 अंकɉ के ͧलए एक Ĥी बोड[ परȣ¢ा आयोिजत कȧ जाएगी िजस का 
अǓंतम आंतǐरक मãूयांकन के ͧलए 02 अंकɉ का भारांक होगा। 

iv. 2 अंकɉ के ͧलए ͪवषय ͧश¢क क¢ा क¢ भागीदारȣ (CRP) के ͧलए 
मूãयांकन करɅग ेऔर अͬधकतम 02 अंक दɅगे।  

v. 5 अंकɉ के ͧलए ͪवɮयाͬथ[यɉ ɮवारा एक पǐरयोजना काय[ ͩकया जाएगा 
िजसका अǓंतम आंतǐरक मãूयाकंन के ͧलए 05 अकंɉ का भारांक होगा। 

vi. 5 अंकɉ के ͧलए ͪवɮयाथȸ कȧ उपिèथǓत के अनसुार Ǔनàनानुसार 5 
अंक Ĥदान ͩकए जाएगंे: 

75% स े80%    01 अंक 
80% स ेअͬधक -85%  02 अंक 
85% स ेअͬधक -90%   03 अंक 
90% स ेअͬधक -95%  04 अकं 
95% स ेअͬधक     05 अकं 
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पाɫयĐम संरचना (2023-24) 

क¢ा- XII            ͪवषय: åयवसाय अÚययन           कोड: 900  

Đम 
सÉंया 

इकाई  अंक 

1 Ĥबंधन कȧ ĤकृǓत और मह×व 

16 2 Ĥबंध के ͧसɮधांत 

3 åयावसाǓयक वातावरण 

4 Ǔनयोजन  
14 

5 संगठन 

6 ǓनयुिÈतकरण 

20 7 Ǔनदȶशन 

8 Ǔनयंğण 

9 ͪवƣीय Ĥबंध 12 

10 ͪवपणन Ĥबंध 
18 

11 उपभोÈता संर¢ण 

कुल 80 

आंतǐरक मãूयांकन 20 

कुल अकं 100 
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Hkkx 1     izcU/k ds fl)kar ,oa dk;Z 

bdkbZ&1 % izcU/k dh iz—fr vkSj egRo 

1-1  izcU/k&,d ifjp; % izcU/k dh vo/kkj.kk % izcU/k dk vFkZ ,oa 
fo”ks’krk,a izcU/k ds mís”;] izcU/k dk egRo] izHkkoiw.kZrk vkSj 
dq”kyrk] vFkZ ,oa mnkgj.k] izHkkoiw.kZrk vkSj dq”kyrk esa vUrj 

1-2 izcU/k dh iz—fr % izcU/k ,d foKku ds :i esa] izcU/k ,d 
dyk ds :Ik esa] izcU/k is”ks ds :Ik esa 

1-3 izcU/k ds Lrj % mPp Lrjh; izcU/k& vFkZ ,oa dk;Z] e/;Lrjh; 
izcU/k&vFkZ ,oa dk;Z vkSj fuEuLrjh; izcU/k&vFkZ ,oa dk;Z 

1-4 izcU/k ds dk;Z % fu;kstu] laxBu] fu;qfDrdj.k] funsZ”ku vkSj 
fu;U=.k 

1-5 leUo; % leUo; dk vFkZ] fo”ks’krk,a] leUo; dk egRo vkSj 
leUo;&izcU/k dk lkj 

bdkbZ&2 % izcU/k ds fl)kUr 

2-1 oSKkfud izcU/k ds fl)kUr  % oSKkfud izcU/k dk vFkZ ,oa 
fo”ks’krk,a],Q- MCy;q Vsyj }kjk izfrikfnr izcU/k ds oSKkfud 
fl)kUr] oSKkfud izcU/k dh] rduhdas] Qs;ksy vkSj Vsyj fopkj/kkjk 
dk rqyukRed v/;;u 

2-2 izcU/k ds lkekU; fl)kUr % izcU/k ds fl)kUr dk vFkZ vkSj 
fo”ks’krk,a] gsujh Qs;ksy }kjk fodflr izcU/k ds fl)kUr 

bdkbZ&3 % O;kolkf;d okrkoj.k 

O;kolkf;d okrkoj.k dh vo/kkj.kk % vFkZ ,oa fo”ks’krk,a] O;kolkf;d 
okrkoj.k dk egRo] O;kolkf;d okrkoj.k ds vk;ke%& vkfFkZd 
okrkoj.k dk vFkZ ,oa mnkgj.k] lkekftd okrkoj.k dk vFkZ ,oa 
mnkgj.k] rduhdh okrkoj.k dk vFkZ ,oa mnkgj.k] jktuSfrd 
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okrkoj.k dk vFkZ ,oa mnkgj.k] foeqnzhdj.k dh vo/kkj.kk % 
foeqnzhdj.k dk vFkZ ,oa fo”ks’krk,aA  

bdkbZ&4 % fu;kstu 

4-1 fu;kstu & ifjp; a % vo/kkj.kk % fu;kstu vFkZ ,d 
fo”ks’krk,a] fu;kstu dk egRo] fu;kstu dh lhek,a] fu;kstu dh 
izfØ;k 

4-2 ;kstukvksa ds izdkj % fo”ks’k ;k ,dy iz;ksx ;kstuk ,oa LFkkbZ 
;k fujUrj mi;ksx ;kstukvksa dk vFkZ ,oa vUrj] mís”; dk vFkZ 
,oa mnkgj.k] O;wg jpuk % vFkZ ,oa mnkgj.k] fufr;ka] vFkZ ,oa 
mnkgj.k] dk;Z&fof/k;ka % vFkZ ,oa mnkgj.k] i}fr;k¡ fu;e] dk;ZØe 

,oa बजट % vFkZ ,oa mnkgj.k 

bdkbZ&5 % laxBu 

5-1 laxBu& egRo ,oa izfØ;k % laxBu vFkZ ,oa fo”ks’krk,¡] 
laxBu dk egRo]  laxBu dh izfØ;k % izfØ;k esa fufgr fofHkUu 
pj.kksa dk o.kZu 

5-2 laxBukRed <k¡pk % laxBukRed <k¡ps dk vFkZ] laxBukRed 
<k¡ps ds izdkj % dk;kZRed] <k¡pk & vFkZ] ykHk ,oa gkfu;ka] mi;ksfxrk 
( izHkkxh; laxBu <k¡pk % vFkZ] ykHk ,oa gkfu;ka vkSj mi;ksfxrk ( 
dk;kZRed vkSj izHkkxh; <k¡psa dk rqyukRed v/;;u( vkSipkfjd vkSj 
vukSipkfjd laxBu % vFkZ] ykHk ,oa gkfu;k¡] vkSipkfjd ,oa 
vukSipkfjd laxBu ds e/; vUrjA 

5-3 izkf/kdkj] izR;kstu ;k HkkjkiZ.k % vFkZ ,oa mnkgj.k] HkkjkiZ.k 
dk egRo] HkkjkiZ.k ds rRo@ HkkjkiZ.k dh izfØ;k] dsUnzh;dj.k vkSj 
foØsUnzh;dj.k % vFkZ ,oa mnkgj.k] foØsUnzh;dj.k dk egRo] HkkjkiZ.k 
vkSj foØsUnzh;dj.k  ds chp vUrj 
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bdkbZ&6 % ǓनयुिÈतकरण  

6-1 ǓनयुिÈतकरण % vFkZ ,oa egRo % ǓनयुिÈतकरण dk vFkZ ,oa 

fo”ks’krk,a] ǓनयुिÈतकरण dk egRo] ǓनयुिÈतकरण ekuo lalk/ku 

izcU/k ds :Ik esa] ǓनयुिÈतकरण dh izfØ;k] ǓनयुिÈतकरण ds rRo@ 

igyq 

6-2 HkrhZ % HkrhZ dk vFkZ] HkrhZ ds L=ksr % vkUrfjd L=ksr& vFkZ 
,oa fof/k;ka] vkUrfjd L=ksrksa ds ykHk ,oa gkfu;k¡] ckg~; L=ksr % vFkZ 
,oa fof/k;k¡] ckg~; L=ksrksa ds  ykHk ,oa gkfu;k¡ 

6-3 p;u % vFkZ ,oa p;u izfØ;k 

6-4 izf”k{k.k ,oa fodkl % izf”k{k.k dk vFkZ] laxBu ,oa deZpkfj;ksa 
ds fy, izf”k{k.k dh vko”;drk ,oa egRo] izf”k{k.k dh 
rduhdaas@fof/k;k¡ % dk;Z ij izf”k{k.k dh lkekU; ,oa izpfyr 
rduhda] dk;Z ls ijs izf”k{k.k dh lkekU; ,oa izpfyr rduhdas ( 
fodkl dk vFkZ] izf”k{k.k vkSj fodkl esa vUrj 

bdkbZ&7 % funsZ”ku 

7-1 funsZ”ku % egRo ,oa fl)kUr % funsZ”ku dk vFkZ ,oa fo”ks’krk,¡] 
funsZ”ku dk egRo] funsZ”ku ds fl)kUr] funsZ”ku ds rRo 

7-2 पय[व¢ेण% पय[व¢ेण dk vFkZ ,oa egRo पय[व¢ेण dh Hkwfedk 

7-3 vfHkizsj.kk % vfHkizsj.kk dk vFkZ ,oa fo”ks’krk,¡] vfHkizsj.kk dk 
egRo] vfHkizsj.kk dh izfØ;k] ekLyksa dh vko”;drk lksiku 
fopkj/kkjk] foÙkh; ,oa xSj foÙkh; izjs.kk,¡ % vFkZ ,oa mnkgj.k] foÙkh; 
,oa xSj&foÙkh; izsj.kkvksa ds izdkj  

7-4 usr`Ro % usrR̀o dk vFkZ ,oa fo”ks’krk,¡] usr`Ro dk egRo 
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7-5 lans”kokgu % lans”kokgu dk vFkZ] lans”kokgu izfØ;k] 
lans”kokgu dk egRo] laxBukRed lans”kokgu ds izk:Ik % vkSipkfjd 
,oa vukSipkfjd lans”kokgu& vFkZ ,oa mnkgj.k] vkSipkfjd ,oa 
vukSipkfjd lans”kokgu esa vUrj] izHkkoh lans”kokgu dh ck/kk,¡] 
lans”kokgu dh izHkkoiw.kZrk dks c<+kuk@lq/kkjuk 

bdkbZ&8 % fu;U=.k 

 fu;U=.k % egRo ,oa izfØ;k % fu;U=.k dk vFkZ ,oa fo”ks’krk,¡] 
fu;U=.k dk egRo] fu;U=.k dh lhek,¡] fu;U=.k izfØ;k % izfØ;k 
esa lEefyr pj.k] fu;kstu ,oa fu;U=.k ds chp lEcU/k 

Hkkx&2 O;kolkf;d foÙk vkSj foi.ku 

 

bdkbZ&9 % O;kolkf;d foÙk 

9-1 foÙkh; izcU/k % O;kolkf;d foÙk dk vFkZ] foÙkh; izcU/k dk 
vFkZ] foÙkh; izcU/k dk egRo @laxBu esa foÙkh; izcU/k dh Hkwfedk] 
foÙkh; izcU/k ds mís”; ( lEink vf/kdre lEcU/kh fopkj/kkjk ,oa 
YkkHk vf/kdre lEcU/kh fopkj/kkjk 

9-2   foÙkh; fu.kZ; % fofu;ksx fu.kZ;& vFkZ ,o mnkgj.k ( fuos”k 
laca/kh fu.kZ;ksa@iw¡th ctfVax fu.kZ;ksa dk izHkkfor djus okys ?kVd ( 
foÙk O;oLFkk lEcU/kh fu.kZ;& vFkZ ,oa mnkgj.k ( foÙk O;oLFkk 
lEcU/kh fu.kZ;ksa dks izHkkfor djus okys ?kVd (ykHkka”k fu.kZ;& vFkZ 
,oa mnkgj.k] ykHkka”k fu.kZ;ksa dks izHkkfor djus okys ?kVd 

9-3 foÙkh; fu;kstu % foÙkh; fu;kstu dk vFkZ ,oa mís”;] foÙkh; 
fu;kstu dk egRo 

9-4 iw¡th <k¡pk % iw¡th <k¡ps dk vFkZ] foÙkh; <k¡ps dk vFkZ] 
iw¡thdj.k dk vFkZ] foÙkh; mÙkksyu dk vFkZ] foÙkh; tksf[ke dk vFkZ] 
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lerk ij O;kikj dk vFkZ] iw¡th <k¡ps ds p;u dks izHkkfor djus 
okys ?kVd 

9-5 LFkkbZ ,oa dk;Z”khy iw¡th % LFkkbZ iw¡th dk vFkZ] iw¡th 
ctV@LFkkbZ iw¡th dk egRo ;k dk;Z{ks=] LFkkbZ iw¡th dh vko”;drk 
dks izHkkfor djus okys ?kVd ( dk;Z”khy iw¡th dk vFkZ] dk;Z”khy 
iw¡th dks izHkkfor djus okys ?kVd 

 

bdkbZ&10 % foi.ku ,oa foi.ku feJ.k 

10-1 foi.ku % cktkj dk vFkZ % ijEijkxr fopkj ,oa vk/kqfud 
fopkj] foi.ku dh fo”ks’krk,¡] foi.ku ds dk;Z] fdldk foi.ku 
fd;k tk ldrk gS\ foi.kudrkZ dkSu gS\ foi.ku izcU/k dk vFkZ] 
foi.ku izcU/k n”kZu@ fl)kar@vo/kkj.kk,¡] foi.ku vkSj foØ; esa 
vUrj 

10-2 foi.ku feJ.k % foi.ku feJ.k dk vFkZ] foi.ku feJ.k ds 
rRo % mRikn feJ.k dk vFkZ] ewY; feJ.k dk vFkZ] lao/kZu feJ.k 
dk vFkZ] LFkku feJ.k dk vFkZ 

10-3 mRikn feJ.k % foi.ku feJ.k ds rRo ds :Ik esa mRikn dh 
vo/kkj.kk] mRikn dk vFkZ ,oa mnkgj.k] mRikn ds izdkj % miHkksDrk 
mRikn& vFkZ ,oa mnkgj.k] vkS/kksfxd mRikn& vFkZ ,oa mnkgj.k] 
mRikn feJ.k ds vax % czkaM fu/kkZj.k & vFkZ] czkaM dk vFkZ ,oa 
mnkgj.k] czkaM uke dk vFkZ ,oa mnkgj.k] czkaM fpg~u dk vFkZ ,oa 
mnkgj.k] O;kikfjd fpg~u dk vFkZ ,oa mnkgj.k] vPNs czkaM uke ds 
xq.k] yscfyax dk vFkZ ,oa dk;Z] iSSdsftax dk vFkZ] iSdsftax ds Lrj  

10-4 ewY; feJ.k % ewY; feJ.k dk vFkZ] ewY; fu/kkZj.k djrs le; 
/;ku esa j[ksa tkus okys ?kVd  
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10-5 lao)Zu feJ.k % lao)Zu feJ.k dk vFkZ ,oa lao)Zu feJ.k 
ds rRo 

10-5-1 foKkiu % foKkiu dk vFkZ ,oa fo”ks’krk,a] foKkiu ds ykHk 
,oa gkfu;k¡] foKkiu ij vk{ksi@vkykspuk 

10-5-2 O;fDrxr foØ; % O;fDrxr foØ; dk vFkZ ,oa  fo”ks’krk,¡] 
O;fDrxr foØ; ds ykHk] O;fDrxr foØ; dh Hkwfedk ( O;olkf;;ksa 
ds fy, egRo] xzkgdksa ds fy, egRo vkSj lekt ds fy, egRo 

10-5-3 foØ; lao)Zu ¼izksRlkgu½ % foØ; lao)Zu dk vFkZ ,oa 
fo”ks’krk,¡] foØ; lao)Zu ds ykHk ,oa gkfu;k¡] xzkgdksa ds fy, foØ; 
lao)Zu fØ;k,¡] izpkj dk vFkZ ,oa fo”ks’krk,¡ 

10-6 LFkku@HkkSfrd forj.k feJ.k % LFkku feJ.k dk vFkZ 

10-6-1   forj.k ds ek/;e % forj.k ek/;e dk vFkZ] forj.k ek/;eksa 
ds Lrj@izdkj % izR;{k ek/;e@”kwU; Lrjh; ek/;e] vizR;{k 
ek/;e& ,d Lrjh; ek/; f}&Lrjh; ek/;e] f=&Lrjh; ek/;e] 
forj.k ek/;eksa ds dk;Z] forj.k ek/;eksa ds pquko dks fu/kkZfjr djus 
okys ?kVd 

10-6-2   HkkSfrd forj.k % HkkSfrd forj.k dk vFkZ ,oa HkkSfrd forj.k 
ds rRo@?kVd 

bdkbZ&11 % miHkksDrk laj{k.k : 11-1 miHkksDrk laj{k.k&,d ifjp; % miHkksDrk 
laj{k.k dk vFkZ] miHkksDrk laj{k.k dk egRo] miHkksDrk ds fy, 
oS/kkfud@dkuwuh lqj{kk 

11-2 miHkksDrk laj{k.k vf/kfu;e 1986% (Amendments in 2019) 

source: http:/egazette.nic.in/Write Read Data/2019/210422.pdf 

miHkksDrk laj{k.k vf/kfu;e ds eq[; izko/kku % miHkksDrk dk vFkZ] 
f”kdk;r ds vk/kkj miHkksDrk dks miyC/k jkgrsa@mipkj] miHkksDrk 
ds vf/kdkj] miHkksDrk ds nkf;Ro] f”kdk;r dkSu nk;j dj ldrk 
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gS\ vkSj f”kdk;r fdlds fo:) ntZ dh tk ldrh gS] miHkksDrk 
laj{k.k ds rjhds vkSj lk/ku] rhu&Lrjh; U;kf;d rU= vFkok 
miHkksDrk laj{k.k vf/kfu;e 2019 ds vUrxZr f=&Lrjh; miHkksDrk 
f”kdk;r rU= 

पǐरयोजना काय[ Ǔनàन मɅ से ͩकसी एक ͪवषय पर ͩकया जा सकता है: 
i. उपभोÈता संर¢ण  
ii. ͪवपणन Ĥबंध  
iii. ͪवƣीय Ĥबंध  
iv. Ĥबंध के ͧसɮधांत  
v. åयावसाǓयक वातावरण 
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माͧसक पाɫयĐम ͧश¢ण योजना (2023-24) 

            क¢ा- XII     ͪवषय: åयवसाय अÚययन      कोड: 900  

मास ͪवषय - वèतु ͧश¢ण 
कालांश 

दोहराई 
कालांश 

अĤैल bdkbZ&1 % izcU/k dh iz—fr vkSj 
egRo 
1-1 izcU/k&,d ifjp; 
1-2 izcU/k dh iz—fr 
1-3 izcU/k ds Lrj 
1-4 izcU/k ds dk;Z  
1-5 leUo; 
bdkbZ&2 % izcU/k ds fl)kUr 
2-1 oSKkfud izcU/k ds 
fl)kUr 

10 
 
 
 
 
4 

4 
 
 
 
 
2 

मई bdkbZ&2 % izcU/k ds fl)kUr 
2-2 
izcU/k ds lkekU; fl)kUr   
 
bdkbZ&3%O;kolkf;d okrkoj.k 
 
bdkbZ&4 % fu;kstu 
4-1 fu;kstu 
4-2 ;kstukvksa ds izdkj 

4 
 

     
    8 

 
12 
 

2 
 
 
2 
 
4 

जून Ēीçमकालȣन अवकाश : दोहराई (छुɪǑटयɉ का काम ) 

जुलाई bdkbZ&5 % laxBu 
5-1 laxBu& egRo ,oa 
izfØ;k 
5-2 laxBukRed <k¡pk 
5-3 izkf/kdkj] izR;kstu ;k 
HkkjkiZ.k 

 

16 4 
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अगèत bdkbZ&6 % ǓनयुिÈतकरण 

6-1 ǓनयुिÈतकरण % vFkZ ,oa 
egRo 
6-2 HkrhZ 
6-3 p;u 
6-4 izf”k{k.k ,oa fodkl 
bdkbZ&7 % funsZ”ku 
7-1 funsZ”ku % egRo ,oa 
fl)kUr 

7-2 पय[व¢ेण 
7-3 vfHkizsj.kk 

14 
 
 
 
 
6 

4 
 
 
 
 
2 

ͧसतंबर bdkbZ&7 % funsZ”ku 
7-4 usr`Ro 
7-5 lans”kokgu 
bdkbZ&8 % fu;U=.k 

दोहराई एव ंअध[ वाͪष[क 
परȣ¢ा 

6 
 

10 

2 
 

2 

अÈतूबर bdkbZ&9 % O;kolkf;d foÙk 
9-1 foÙkh; izcU/k  
9-2   foÙkh; fu.kZ; 
9-3 foÙkh; fu;kstu 
9-4 iw¡th <k¡pk 
9-5 LFkkbZ ,oa dk;Z”khy iw¡th 
bdkbZ&10 % foi.ku ,oa foi.ku 
feJ.k 
10-1 foi.ku 

16 
 

 
 
 
4 
 
 

5 
 
 
 
 
2 

नवंबर bdkbZ&10 % foi.ku ,oa foi.ku 
feJ.k 
10-2 foi.ku feJ.k 
10-3 mRikn feJ.k 
10-4 ewY; feJ.k 
10-5 lao)Zu feJ.k 
10-5-1 foKkiu 

14 4 
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10-5-2 O;fDrxr foØ; 
10-5-3 foØ;lao)Zu ¼izksRlkgu½ 

Ǒदसंबर bdkbZ&10 % foi.ku ,oa foi.ku 
feJ.k 
10-6 LFkku@HkkSfrd forj.k 
feJ.k 
10-6-1   forj.k ds ek/;e 
10-6-2   HkkSfrd forj.k 
bdkbZ&11 % miHkksDrk laj{k.k 
11-1 miHkksDrk laj{k.k&,d 
ifjp; 
11-2 miHkksDrk laj{k.k 
vf/kfu;e 1986 

6 
 
 
 

10 

2 
 
 
 
4 

जनवरȣ पǐरयोजना काय[ जमा 
करवाना 

  

फ़रवरȣ दोहराई   

माच[ वाͪष[क परȣ¢ा   

नोट:  

 ͪवषय ͧश¢कɉ को सलाह दȣ जाती है ͩक वे छाğɉ को शÞदावलȣ या अवधारणा कȧ 
èपçटता को बढ़ाने के ͧ लए अÚयायɉ मɅ उपयोग कȧ जाने वालȣ शÞदावलȣ / पǐरभाषा×मक  
शÞदɉ कȧ नोटबुक तैयार करने के ͧलए Ǔनदȶͧशत करɅ। 

 

Ǔनधा[ǐरत पèुतकɅ : 
 1. åयवसाय अÚययन - I, क¢ा – 12, -BSEH Ĥकाशन (© NCERT) 
 2. åयवसाय अÚययन - II, क¢ा - 12 BSEH Ĥकाशन (© NCERT) 
 3. miHkksDrk laj{k.k vf/kf;e 2019  

Source: http://egazatte.nic.in/Write Read Data/2019/210422.pdf 
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Ĥæन पğ ĤाǾप (2023-24) 

क¢ा- XII     ͪवषय: åयवसाय अÚययन    कोड: 900  

 

Ĥæन का 
Ĥकार 

अंक सÉंया ͪववरण कुल अकं 
 

दȣघ[ उƣरȣय 
Ĥæन 

6 4 लगभग 200 शÞदɉ मɅ उƣर 
दɅ, ͩकÛहȣ 2 Ĥæनɉ मɅ आंतǐरक 
ͪवकãप उपलÞध रहेगा। 
 

24 
 

लघु उƣरȣय 
Ĥæन 

4 6 लगभग 150 शÞदɉ मɅ उƣर 
दɅ, ͩकÛहȣ 2 Ĥæनɉ मɅ आंतǐरक 
ͪवकãप उपलÞध रहेगा। 

24 

अǓत लघ ु
उƣरȣय Ĥæन 

3 4 लगभग 50-75 शÞदɉ मɅ उƣर 
दɅ, ͩकÛहȣ 2 Ĥæनɉ मɅ आंतǐरक 
ͪवकãप उपलÞध रहेगा। 

12 

वèतुǓनçठ 
Ĥकार के Ĥæन 

1 20 8 बहुͪवकãपी Ĥæन, 4 ǐरÈत 
èथान भरɅ, 3 सहȣ/गलत, 3 एक-
शÞद उƣर Ĥæन, 2 कारण-
अͧभकथन Ĥæन। 

20 

कुल 34  80 
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BOARD OF SCHOOL EDUCATION HARYANA 

Syllabus and Chapter wise division of Marks (2023-24) 

Question Paper Design 

Class- XII   Subject: Business Studies           Code: 900  

General Instructions: 

1. There will be an annual examination based on the entire syllabus. 
2. The annual examination will be of 80 marks and the internal assessment will 

be of 20 marks. 
3. For Internal Assessment: 

There will be periodic assessment that would include: 
i. For 4 marks- Two SAT exams will be conducted and will have a 

weightage of 04 marks towards the final Internal Assessment. 
ii. For 2 marks- One half yearly exams will be conducted and will have 

a weightage of 02 marks towards the final Internal Assessment. 
iii. For 2 marks- A Pre Board Examination will be conducted and will 

have a weightage of 02 marks for the final internal assessment 
iv. For 2 marks- Subject teacher will assess and give maximum 02 marks 

for CRP (Class room participation). 
v. For 5 marks- A project work to be done by students and will have a 

weightage of 05 marks towards the final Internal Assessment. 
vi. For 5 marks- Attendance of student will be awarded 05 marks as: 

75% to 80% - 01 mark 
   Above 80% to 85% - 02 marks 
   Above 85% to 90% - 03 Marks 

      Above 90% to 95% - 04 Marks 
   Above 95%       - 05 Marks 
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Course Structure (2023-24) 

Class-XII  Subject: Business Studies  Code: 900 

 

Sr. No. Unit Marks 

1 Nature & Significance of Management 

16 2 Principles Of Management  

3 Business Environment 

4 Planning 
14 

5 Organising 

6 Staffing 

20 7 Directing 

8 Controlling 

9 Financial Management 12 

10 Marketing Management 
18 

11 Consumer Protection 

Total 80 

Internal Evaluation 20 

Grand Total 100 
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PART A: PRINCIPLES & FUNCTIONS OF MANAGEMENT 

UNIT 1: Nature & Significance of Management 

1.1 Management an Introduction: Concept of Management; 
Meaning & Definition of Management, Characteristics of 
Management (As per NCERT Book), Objectives of 
Management, Importance of Management, Difference 
between Efficiency & Effectiveness: Meaning & example of 
Efficiency & Effectiveness  

1.2  Nature of Management: Management as Science, 
Management as an Art, Management as Profession 

1.3   Levels of Management:  Top Level (Meaning, Functions & 
Example), Middle level (Meaning, Functions & Example), and 
Lower Level (Meaning, Functions & Example)     

1.4    Functions of Management: Planning, Organizing, Staffing, 
Directing & Controlling 
1.5   Co-Ordination: Meaning of Co-ordination, Features of Co-
ordination, Importance of Co-ordination, and Co-ordination is the 
essence of Management 

UNIT 2: Principles of Management 

2.1   Principles of Scientific Management: Concept of scientific 
Management: Meaning of Scientific Management, Features of 
Scientific Management, Principles of Scientific Management given 
by Taylor, Techniques of Scientific Management, Comparison 
between Fayol & Taylor’s Views  

2.2   General Principles of Management: Meaning of Principles of 
Management, General Principles of Management given by Fayol 

UNIT 3: Business Environment 

Concept of Business Environment; Meaning of Business 
Environment, Features of Business Environment, Importance of 
Business Environment, Dimensions of Business Environment: 
Meaning of Economic Environment with example, Meaning of 
Social Environment with example, Meaning of Technological 
Environment with example, Meaning of Political Environment with 
example, Meaning of legal Environment with example, Concept of 
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Demonetisation; Meaning of Demonetisation, Features of 
Demonetisation 

UNIT 4: Planning 

4.1   Planning an Introduction: Concept of Planning; Meaning of 
Planning, Features of Planning, Importance of Planning, 
Limitations of Planning, Process of Planning; Steps of Process  

4.2 Types of Plan: Meaning of Single use & Standing Plan,   
Meaning of Objectives with example, Meaning of Strategy with 
example, Meaning of Policy with example, Meaning of Procedure 
with example, Meaning of Method with example, Meaning of Rule 
with example, Meaning of Programme with example, Meaning of 
Budget with example 

UNIT 5: Organising 

5.1 Organising: Importance and Process: Concept of 
Organising; Meaning of Organising, Features of Organising, 
Importance of Organising, Process of Organising; Steps in the 
process of Organising 

5.2 Organisation Structure: Concept of Organisation Structure; 
Meaning of Organisation Structure, Types of Organisation 
Structure; Functional Structure - Meaning of Functional 
Structure with example, Merits of functional Structure, Demerits of 
functional Structure, Suitability of Functional Structure, and 
Divisional Structure - Meaning of Divisional Structure with 
example, Merits of Divisional Structure, Demerits of Divisional 
Structure, and Suitability of Divisional Structure, A Comparative 
view of Functional structure and Divisional structure, Formal 
Organisation- Meaning of Formal Organisation, Advantages of 
Formal Organisation, Limitations of Formal Organisation, Informal 
Organisation - Meaning of Informal Organisation, Merits of 
Informal Organisation, Demerits of Informal Organisation, 
Difference between Formal organization & Informal 
organization 

5.3   Delegation and Decentralisation: Meaning of Delegation with 
example, Elements of Delegation with example, Importance of 
Delegation, Meaning of Centralisation with example, Meaning of 
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Decentralisation with example, Importance of Decentralisation, 
Difference between Delegation and Decentralisation  

UNIT 6: Staffing 

6.1  Staffing: Meaning & Importance: Concept of Staffing; 
Meaning of Staffing, Features of Staffing, Importance of Staffing, 
Staffing as a part of Human Resource Management, Process of 
Staffing, Aspects/ Components of Staffing 

6.2 Recruitment: Meaning of Recruitment, Sources of 
Recruitment; Internal Sources - Meaning of Internal Sources, 
Explanation of Internal Sources, Merits of Internal Sources, 
Limitations of Internal Sources, External Sources - Meaning of 
External Sources, Explanation of External Sources, Merits of 
External Sources, Limitations of External Sources 

6.3    Selection: Meaning of Selection, process of Selection 

6.4  Training & Development: Meaning of Training, Need & 
Importance of Training; Towards Organisation, Towards 
Employees, Methods of Training; On the Job Training(As per 
NCERT Book), off the Job Training(As per NCERT Book), 
Meaning of Development, Difference between Training & 
Development 

UNIT 7: Directing 

7.1 Directing: Importance & Principles: Concept of Directing; 
Meaning of Directing, Features of Directing, Importance of 
Directing, Principles of Directing, Elements of Directing 

7.2 Supervision: Meaning of Supervision, Importance of 
Supervision 

7.3   Motivation: Concept of Motivation; Meaning of Motivation, 
Features of Motivation, Importance of Motivation, Process of 
Motivation, Maslow’s Need Hierarchy Theory, Meaning of 
Financial Incentives with example, Meaning of Non Financial 
Incentives with example 

7.4   Leadership: Concept of Leadership; Meaning of Leadership, 
Features of Leadership, Importance of leadership 
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7.5 Communication: Meaning of Communication, Process of 
Communication, Importance of Communication, Meaning of 
Formal Communication with example, Meaning of Informal 
Communication with example of Grapevine Network, Barriers to 
Communication, Improving Communication Effectiveness 

UNIT 8: Controlling 

Concept of Controlling: Meaning of Controlling, Features of 
Controlling, Importance of Controlling, Limitations of 
Controlling, Process of Controlling; Steps in the process of 
Controlling, Relationship between Planning & Controlling 

PART B: BUSINESS FINANCE & MARKETING 

UNIT 9: Business Finance 

9.1 Financial Management: Meaning of Business Finance, 
Meaning of Financial Management, Importance of Financial 
Management/Role of Financial Management in an 
Organisation, Objectives of Financial Management; Profit 
Maximisation Approach, Wealth Maximisation Approach 

9.2 Financial Decisions : Investment Decision; Meaning of 
Investment Decision with example, Factors affecting Investment 
Decisions, Financing Decision; Meaning of Financing Decision 
with example, Factors affecting Financing Decisions, Dividend 
Decision; Meaning of Dividend Decision with example, Factors 
affecting Dividend Decisions 

9.3 Financial Planning: Meaning of Financial Planning, Objectives 
of Financial Planning, Importance of Financial Planning 

9.4 Capital Structure: Meaning of Capital Structure, Meaning of 
Financial Structure, Meaning of Capitalisation, Meaning of 
Financial Leverage, Meaning of Financial Risk, Meaning of Trading 
on Equity, Factors affecting the choice of Capital Structure 

9.5 Fixed & Working Capital: Meaning of Fixed Capital, 
Management of Fixed capital/Importance of Capital Budgeting, 
Factors affecting the requirement of Fixed Capital, Meaning of 
Working Capital, Factors affecting the requirement of Working 
Capital 
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UNIT 10: Marketing & Marketing Mix 

10.1 Marketing: Meaning of Market; Traditional View, Modern 
View, Meaning of Marketing; Traditional View, Modern View, 
Features of Marketing, Functions of Marketing, What can be 
marketed? Who is a Marketer? Meaning of Marketing 
Management, Marketing Management Philosophies (in Brief); 
Production Concept, Product Concept, Selling Concept, Marketing 
Concept, Societal Marketing Concept, Difference between 
Marketing & Selling 

10.2 Marketing Mix: Meaning of Marketing Mix, Elements of 
Marketing Mix; Meaning of Product Mix, Meaning of Price Mix, 
Meaning of Promotion Mix, Meaning of Place Mix 

10.3  Product Mix: Concept of Product as an element of 
Marketing Mix, Meaning of Product with Example, Types of 
Product; Meaning of Consumer Product with example, Meaning of 
Industrial Product with example, Meaning of Branding, Meaning 
of Brand with example, Meaning of Brand with example, 
Meaning of Brand Name with example, Meaning of Brand Mark 
with example, Meaning of Trade Mark with example, Difference 
between Brand & Trademark, Meaning of Labelling, Functions 
of labelling, Meaning of Packaging, Levels of Packaging with 
example 

10.4 Price Mix: Meaning of Price Mix, Factors determining fixation 
of Price 

10.5   Promotion Mix: Meaning of Promotion Mix, Elements of 
Promotion Mix 

10.5.1 Advertising: Meaning of Advertising, Features of 
Advertising, Merits of Advertising, Limitations of Advertising, 
Objections to Advertising 

10.5.2 Personal Selling: Meaning of Personal Selling, Features of 
Personal Selling, Merits of Personal Selling, Role of Personal 
Selling /Importance of Personal Selling 

10.5.3 Sales Promotion: Meaning of Sales Promotion, Features of 
Sales Promotion, Merits of Sales Promotion, Limitations of Sales 
Promotion, Meaning of Publicity, Features of Publicity 
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10.6   Place Mix: Meaning of Place Mix 

10.6.1 Channels of Distribution: Meaning of Channels of 
Distribution, Levels or Types of Channels of Distribution; Direct 
Channel or Zero Level Channel, Indirect Channel- One Level 
Channel, Two level Channel, Three Level Channel, Functions of 
Channels of Distribution, Factors affecting choice of Channels of 
Distribution 

10.6.2 Physical Distribution: Meaning of Physical Distribution, 
Elements/Components of Physical Distribution 

UNIT 11: Consumer Protection 

11.1 Consumer Protection an Introduction: Meaning of 
Consumer Protection, Importance of Consumer Protection, Legal 
Protection of consumers 

11.2 Consumer Protection Act, 1986 (Amendments in 2019) 
Source: http://egazatte.nic.in/Write Read Data/2019/210422.pdf 

: Meaning of Consumer, Rights of Consumers, Responsibility of 
Consumers, Who can file a complaint and against whom? Legal 
Redressal Machinery, Remedies available to the consumers 

 

The project work can be done on any one of the following topics: 
i. Consumer Protection 
ii. Marketing management 
iii. Financial Management 
iv. Principles of management 
v. Business Environment 
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Monthwise Syllabus Teaching Plan (2023-24) 

Class-XII  Subject: Business Studies  Code: 900 

 

Month Subject- content Teaching 

Periods 

Revision 

Periods 

April UNIT 1:  

Nature & Significance of 
Management 

1.1 Management an 
Introduction 

1.2 Nature of Management 

1.3 Levels of Management 

1.4 Functions of Management 

1.5 Co-ordination 

UNIT 2: 

2.1 Principles of  Scientific 
Management 

 
 

10 
 
 
 
 
 
 
 
 
 
 
 
4 

 
 
4 
 
 
 
 
 
 
 
 
 
 
 
2 

May UNIT 2: 

2.2 Principles of Management 

UNIT 3: 

Business Environment 

UNIT 4: 

3.1 Planning 

3.2 Types of Plan 

 
 
4 
 
 
8 
 
 
 

12 

 
 

2 
 
 

2 
 
 
 
4 
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June 

 

Summer Vacations:  Revision (Holidays’ Homework) 

July UNIT 5: 

5.1   Organising 

5.2  Organisation    Structure 

5.3 Delegation & Decentralisation 

 

16 
 
 
 
 
 

4 

August UNIT 6: Staffing 

6.1  Staffing: Meaning & 
Importance 
6.2  Recruitment 
6.3  Selection 
6.4  Training & Development 
UNIT 7: Directing 

7.1  Directing:  Importance & 
Principles 
7.2  Supervision 
7.3  Motivation 
 

14 
 
 
 
 
 
 
6 

4 
 
 
 
 
 
 
2 

September UNIT 7: Directing 

7.4   Leadership 
7.5  Communication 
UNIT 8: Controlling 

Revision & Half yearly Exams 

6 
 
 

10 
 

2 
 
 
2 
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October UNIT 9: Business Finance 
9.1 Financial Management 
9.2 Financial Decisions 
9.3 Financial Planning 
9.4 Capital Structure 
9.5 Fixed & Working Capital 
UNIT 10: Marketing & Marketing 
Mix 

10.1 Marketing  

16 
 
 
 
 
 
4 

5 
 
 
 
 
 
2 

November UNIT 10: Marketing & Marketing 
Mix 

10.2 Marketing Mix 
10.3 Product Mix 
10.4 Price Mix 
10.5 Promotion Mix 
10.5.1 Advertising 
10.5.2 Personal Selling 
10.5.3 Sales Promotion 
 

14 4 

December UNIT 10: Marketing & Marketing 
Mix 

10.6   Place Mix  

10.6.1 Channels of Distribution 

10.6.2 Physical Distribution 

UNIT 11: Consumer Protection 

11.1 Consumer Protection An 
Introduction 

11.2 Consumer Protection Act, 1986 

Submission of Project 

6 
 
 
 
 
 
 
 
 

10 

2 
 
 
 
 
 
 
 
 
4 

January Submission of Project Work   
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NOTE: Subject teachers are advised to direct the students to prepare 
notebook of the Terminology/Definitional Words used in the chapters for 
enhancement of vocabulary or clarity of the concept. 

Prescribed Books: 

1. Business Studies-I , Class XII, BSEH Publication (© NCERT) 
2. Business Studies-II , Class XII, Publication: (© NCERT)  
3. Consumer Protection Act,1986 

Source: http://egazatte.nic.in/Write Read Data/2019/210422.pdf 

 

 

 

 

 

 

 

 

 

 

 

 

 
February 

 
Revision 

  

March Annual Examination   
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Question Paper Design (2023-24) 

Class- XII  Subject: Business Studies  Code: 900 

 

Type of 
Question 

Marks Number Description Total 
Marks 

Essay Type 
Questions 

6 4 Answer in about 200 words. 
There will be internal choice 
in any 2 questions. 

24 

Short Answer 
Questions 

4 6 Answer in about 150 words. 
There will be internal choice 
in any 2 questions. 

24 

Very Short 
Answer Que 

3 4 Answer in about 50-75 words. 
There will be internal choice 
in any 2 questions. 

12 

Objective 
Type 

Questions 

1 20 8 MCQs, 4 Fill in the blanks, 
3 True/False, 3 One-word 
Answer questions, 2 Reason-
Assertion questions. 

20 

Total 34  80 

 

 

 


